JEDDAH,
SAUDI ARABIA
TEL : 966-591-759-717

E-MAIL : dataking.911@hotmail.com

AHMED MUSTAFA HAMZA SALEH

11 AUG 1972/ MARRIED / SAUDI :

OBJECTIVE : LOOKING FOR A JOB IN MARKETING AND CUSTOMER RELATIONS WHERE | CAN UTILIZE
MY VAST EXPERIENCE AND POTENTIAL FOR THE BENEFIT OF THE ORGANIZATION.

EXPERIENCE :

e  SALES DEVELOPMENT MANAGER .
e BRAND MANAGER OF ALIF ALIF FM .
¢  MARKTING MANAGER OF ALWATAN N/P.

«  SAFETY & SECURITY DUTY MANAGER

e  DEALING IN STOCK MARKET BUSINESS
e RUNNING A MOBILE PHONE SALES BUSINESS

2001 - 2005 PRIVATE BANKING / GOLD & DIAMOND SERVICES MANAGER

ACCOUNT OFFICER
UPGRADING ACCOUNTS AND BRINING IN NEW CUSTOMERS TO ACHIEVE AND EXCEED THE TARGETS

VISITING SOME OF THE VIP CLIENTS
SERVICING THE GOLD & DIAMOND CLIENTS

1998 - 2001 MARKETING OFFICER
«  OPENING SEVERAL TYPES OF ACCOUNTS FOR THE CUSTOMERS
*  MARKETING & PROCESSING THE LOAN REQUESTS

1994 - 1998 HEAD TELLER / OPERATIONS MANAGER

e  HEAD OF THE TELLERS
¢ COMPLETELY RESPONSIBLE FOR THE SMOOTH FLOW OF THE WORK

1992 - 1994 TELLER
e TELLER

EDUCATION :

e DIPLOMA FROM SECONDARY INDUSTRIAL INSTITUTE

INTERESTS:
e READING, INTERNET, SWIMMING, BILLIARDS
LANGUAGES:
e ENGLISH & ARABIC (FLUENT)
COURSES & WORKSHOPS :
e NCR- ATM OPERATION CUSTODIAN TRAINING MAY 6, 1992
e THE PROBLEM FREE SERVICE WORKSHOP NOV 23,1992
e BASIC INVESTMENT EXAM PREPARATORY JUN 5-6, 1994
e BRANCH OPERATIONS & SERVICES APR 30 - MAY 5, 1994
e CUSTOMER CARE FOR FRONT OFFICE STAFF OCT 21,1995
e SECURITY OF SAFETY AWARENESS SEMINAR SEPT, 199
e  EFFECTIVE SELLING SKILLS DEC 7-9, 199
e INTRODUCING SAMBA QUALITY SEPT 29 - 30, 1998
e SAMBA QUALITY OVERVIEW OCT 17, 2002
e BASIC INVESTMENT PRODUCTS OCT 11- 13, 2003
e DEVELOPING MANAGEMENT OF SKILLS SEPT 8 - 10, 2003
-

TEAM LEADER AUG 2012



