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	PERSONAL
	Place of Birth: Barcelona-Spain
Citizenship:     Jordanian
Birth date:        25/11/1976



	
	

	OBJECTIVE
	· Looking forward to join a successful organization I can utilize my education and prosper my experience.
· Looking forward to a making a significant contribution as a team leader with a company that offers a genuine opportunity for progression.


	
	

	EMPLOYMENT
	Al Balkan Industrial Co

June 1, 2022 till now

Supply Chain Manager

Duties: 

· Responsible of all supply chain department

· Supply the factory with all raw material and packaging

· Responsible of the logistic department for incoming and outgoing shipments

· Handle all internal need that includes maintenance and spare parts

· Responsible of the cycle starting from raw material till it reaches the customer in finish goods

· Handle all suppliers and payments on time

· Responsible of the cutting cost plan for the factory

· Plan and manage the department internally.

· Put a plan monthly and yearly for the factory

· Close the best deals with suppliers with the lowest cost and best quality.

Doehler, Amman, Jordan

 July 1,2020 till July 1, 2021
Duties:

· Act as key account manager.

· Experience in raw material for food factories.

· Aware of and responsible of placing an order from the supplier and deal with the whole process of shipping till it reaches Aqaba port.

· handle all communication with banks regarding cash installments and managing goods original documents.
· Focus in opening new business in food factories.

· Prospect new business and new projects in the area.

· Act as the company’s interface with client accounts.
· Maintain and grow a long-term relationship with clients and their teams.

· Increase sales in long term.
· Compile sales reports on a weekly and monthly basis to showcase targets vs. planned and forecast.

· Regularly report sales figures and forecast to Portfolio Manager.

· Attend weekly sales meetings with the management in Turkey to ensure that sales and goals are met.

· Optimize product shipments with the logistics to reduce total shipment costs.
· Develop customize products to serve customer needs.

· Work to spread new items that can reduce stages in production line.
Quqa Trading Co., Amman, Jordan

Oct 1, 2017- July 1,2020
Duties:

· Act as Client Relationship manager for specified accounts

· Prospect new business within existing accounts

· Experience in raw material for food factories especially dairy factories.

· Aware of and responsible of placing an order from the supplier and deal with the whole process of shipping till it reaches Aqaba port.

· handle all communication with banks regarding cash installments and managing goods original documents.
· Conduct all relevant sales activities and achieve targets set by Portfolio Manager.
· Act as the company’s interface with client accounts

· Maintain and grow a long-term relationship with clients and their teams.

· Ensure orders are fulfilled in a timely manner.
· Compile sales reports on a weekly and monthly basis to showcase targets vs. planned and forecast.

· Regularly report sales figures and forecast to Portfolio Manager.

· Attend weekly sales meetings to ensure that sales and goals are met.

Optimize product shipments with the logistics to reduce total shipment costs

Target Chemicals Co., Amman, Jordan
March 1, 2016- Aug 30 , 2017
Duties:
· Act as Client Relationship manager for specified accounts

· Experience in raw material for food factories especially dairy factories.

· Aware of and responsible of placing an order from the supplier and deal with the whole process of shipping till it reaches Aqaba port.

· handle all communication with banks regarding cash installments and managing goods original documents.
· Prospect new business within existing accounts

· Conduct all relevant sales activities and achieve targets set by Portfolio Manager.
· Act as the company’s interface with client accounts

· Maintain and grow a long-term relationship with clients and their teams.

· Ensure orders are fulfilled in a timely manner.
· Compile sales reports on a weekly and monthly basis to showcase targets vs. planned and forecast.
· Regularly report sales figures and forecast to Portfolio Manager.

· Attend weekly sales meetings to ensure that sales and goals are met.

· Optimize product shipments with the logistics to reduce total shipment costs.


	
	

	EDUCATION AND TRAINING 
	Training about Palsgaard products. 

Denmark Sep 2019

Duration: one week

Training about AAK product

Turkey Oct 2018

Duration: one week

Training about IFCO products

Dubai Nov 2019
Duration: two days

I have experience selling products from the following suppliers:

1. Cargill

2. AAK

3. Tate@lyle

4. Aromsa

5. Kerry

6. Doehler

7. Croklan

8. Hanssen 

I was selected to be part of Saudi Women Leadership in Riyadh  

January 2015

Training includes:

· Female leadership in perspective

· Define leadership and characteristics of leadership.
· Barriers to effective leadership

· Leadership models and role models

· Goals for improving your leadership profile.
· Emotional Intelligence Module

· Understanding the impact of emotional intelligence

· Practical way to develop your emotional intelligence. 

· Communication skills

Technology Entrepreneurship part 1 and 2/Stanford University/online course
September 2014
Training includes:

· Business model canvas

· Low fidelity prototype

· Identify the market opportunity and test your value position with costumers!
· Opportunity Analysis Project 

Decision skills/Stanford University/online course

December 2014

Training includes:

· Rate your decision.
· Build tree decision with probabilities.
· Decision quality framework for improving your personal and life decisions.
· Discover common decision traps and tools to combat them.
· Apply the decision framework to a variety of situations to experience the value of making better decisions.
B.Sc. in Computer Science from Jordan university/Amman/Jordan   

September 1994 – August 1998

High School from Al Shamelah School/Amman/Jordan 

Rating: 90%   

September 1993 – August 1994


	
	

	SKILLS
	Language - Fluent in English and Arabic
Personal Skills
1. Proficient computer literacy 
2. Highly critical thinker with effective researching skills

3. Exceptional leadership skills developed through work experience in [Publishing class, tutoring, student mentor/leader, personal coach/trainer, Marketing, etc.]

4. Strong decision making and problem solving skills
5. Excellent communication skills, both written and verbal
· 


