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Email: mohamed.salam44a@gmail.com
Call Phone: 0201157894531
Summary
I was working in Vodafone company account corporate as a Call Center Agent for 3 month , after that I had a promotion to follow up team agent for 6 month  , I had another promotion to compline team for 10  month and I had another promotion to technical support for 1 year, So after that I decide to shifting the career to clothes sales and I had a opportunity to work as a sales account in LC Waikiki for 6 month and from this chance I had another opportunity to work in ABO ALAA Active as a supervisor sales for 1 year and I hope in the future to shifting the career to …


 Experience
Information Technology Help Desk Administrator – Egypt Army
Sep 2021 – Sep 2022
	Working as a IT Desk In Egypt Army While I doing my national service  and I was working on Retail Microsoft Dynamics Ecommerce Platform  , and my responsibilities are :
· [bookmark: _GoBack]Own of solving the problems that occur on devices 
· Own of solving problems that occur in the platform
· Daily communications with Microsoft Dynamics Platform and examine , maintain and update every problem through purchasing orders 
· Corporate with my team to giving the best productive in the platform 
· Giving a complete report about all the issues and how I solved it to my leader
· Dealing with MYSQL Database and solve problems through it 
Promoter - Huawei Agency
Dec 2020 – July 2021
	Working as a Promoter In Huawei Agency to represent the products for clients , and my responsibilities are :
· Caring  About clean my area to ready to receive the customers
· Receiving the customers that want to see the products 
· Representing the products advantages to the clients 
· Then representing the competitive advantages of my product to the client to convenes him to buy it to achieve my target

Supervisor Sales – ABO ALAA Active
Dec 2019 – Dec 2020
	Worked as an Supervisor sales and care about how to solve the customers issues and help them to get his needs,  and my responsibilities  are : 
· Making sure the style of the brand Is perfect 
· Giving all my employees their tasks
· Solving all the problems that happened between the clients and the employees 
· Don't let the client to sure that he was very satisfied about the product
· Getting in touch with the customers after purchasing to get from them feedback about the products
· Giving a daily report to the manager about day issues and how I solved this issues in the perfect way
Sales Account – LC WAKIKI
May 2019 – Nov 2019
	I worked as Sales Account and my day to day job is dealing with the customers to convenes them to buy more products and try to negotiate with them to get the best price about the product, and my responsibilities are : 
· Receiving my sales area from the manager
· Caring about clean my area to ready to represent the products
· Dealing with the customers and convenes him to buy this product 
· Giving the customers to the branch manager to complete the purchase order.

Technical Support – Vodafone Agency
Jan 2017 – Apr 2019
	I was working in the first in Vodafone as a Call Center Agent , I get a promotion to Follow up team after 3 month of good work , and after that I had another promotion to get in the area of Compline team and I learnt a lot of this position how perfectly solve customers issues and after that I had a final promotion as a Technical Support  and my responsibilities are : 
· Listening carefully to the customers issues and cares about small details
· Working to solve this issues in the perfect way
· Don't let the customer till know the issues is completely solved
· Caring about know the customer is completely satisfied about the work
· Making a report about the daily work and how many issues we solved to the manager

Skills
· Soft Skills
· Good communication skills
· Work under pressure
· Collaborate with team work
· Good presentation skills 
· Business Skills
· MS office ( Word, Excel, Power point, Outlook )
· Good Time Management
· Reporting of my work

Education
Faculty of Commerce at Thebes Academy
Sep 2016 – June 2020 
BA of Accounting Commerce

Languages
· Arabic ( Native )
· English ( Good )
