MAHMOUD
ATIA MAHMOUD

Sales store supervisor

SUMMARY

| am an experienced salesman with a proven track
record of success in developing new business and
increasing sales.

@ +201065695232 | have a strong background in customer service, and |
am highly skilled in building relationships with clients
@ +201145502644 and developing tailored solutions to meet their needs.

® Mahmoud.hadara200@Gmail.com WORK EXPERIENCE

6 El-Nozha2 - Cairo - Egypt Sales Store Supervisor at Toshiba Elaraby.
(1-2019 / Till now).

SKILLS Sales Spare Parts Supervisor at Toshiba Elaraby

Effective communication. (1-2017 /12-2018)

e Effective leadership. Market Research Supervisor at Toshiba Elaraby.
* Marketing. (1-2014 /1-2017)
e Time management. Shobra Store Promoter at Toshiba Elaraby.

(1-2013 /12-2013)

Building relationships.

Negotiation. Customer Satisfaction Specialist at Toshiba Elaraby.
(1-2012 /12-2012)

Solving problems.

Teamwork. EDUCATION
Fast learning.

Bachelor of Arts, Ain Shams University (2010)
Department: European civilization.

Work under pressure.

Microsoft office.
Market and Sales Diploma, Ain Shams University.

Microsoft operating systems.

LANGUAGES COURSES

« Arabic (Mother Tonga). Sales Course With Dr.Ahmed Khalifa.

) Markstrat Course with DR. Ahmed Tolba.
* English (Very Good). Course (mantra of marketing) in tafakar center.
* ltaly: (Good). Competency course in Elaraby CRM.

PERSONAL INFORMATION * Email Writing. . |
Balance Between Business and life.

e Date of birth: 5/2/1988. Moderation Training At Elarabygroup.

e Nationality: Egyptian. (7 Habits) course in call center elaraby.
English course in light house center.
Human resources in light house center
Italian course in don bosco.

¢ |talian course in modle.

Telephone Doctor (Call Center Elaraby).

e Military service: Exempted.
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