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PERSONAL DETAILS

-~ Name
Mai Mohamed Moustafa Bishr

® Address
19 Othman Fahmy Street, off Rusafa,
Muharram Bey, Alexandria

Y% Phone Number
01067596655

Maibishr(

INTERESTS
m Sports
m Cooking

= Reading

LANGUAGES
Arabic
English

French

MAIBISHR

Due to gradutate in 2020,! sent my job application; after working in this
field for more than one years; and through a reputable company like you,
[ have acquired the skills and abilities needed to do my best

WORK EXEPRINCE

) 2021-2022 customer service
Trust Real Estate Marketing Companies

Providing reports of customer satisfaction surveys Conducting
face-to-face interviews, telephone interviews or through
electronic surveys with customers Assisting customers

in overcoming the problems they face and providing
adequate and adequate answers o all their inquiries

@ EDUCATION

sep2016-Jun 2020 Faculty Of Arts Oriental Language Hebrew Section.
]) University Of Damanhour.

SKILLS

Microsoft Office

(Word -Excal -Outlook - PowerPoint) L &
Management Skills
* Diplomacy * Time management
¢ People management # Flexibility
¢ Problem solving # Data analysis
* Honesty * Research
® Patience * Communication

® Multi-tasking .



