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CONTACT ME

AL Haram Giza

Ahmedhakimali83@gmail.com

0110111 61 80

B 0 D ©

ahmedhakim@linkedin

EDUCATION

commercial management institute
2004 - 2008

COURSES

professional selling skills
High impact of communication skills
presentations skills

Guest Experience
Merchandising
ICDL

Sales skills

Lacoste retail academy

Ahmed A HAKIM Ali

store manager

Experience

store manager at BHPC MOE

Baraka group

Store Manager Responsibilities:

¢ Delivering excellent service to ensure high levels of customer satisfaction.

* Motivating the sales team to meet sales objectives by training and mentoring
staff.

* Creating business strategies to attract new customers, expand store traffic,
and enhance profitability.

* Hiring, training, and overseeing new staff.

* Responding to customer complaints and concerns in a professional manner.

* Ensuring store compliance with health and safety regulations.

* Developing and arranging promotional material and in-store displays.

* Preparing detailed reports on buying trends, customer requirements, and
profits.

* Undertaking store administration duties such as managing store budgets and
updating financial records.

* Monitoring inventory levels and ordering new items

store manager at true religion
Femex group

Store Manager Responsibilities:

Delivering excellent service to ensure high levels of customer satisfaction.
Motivating the sales team to meet sales objectives by training and mentoring
staff.

Creating business strategies to attract new customers, expand store traffic,
and enhance profitability.

Hiring, training, and overseeing new staff.

Responding to customer complaints and concerns in a professional manner.
Ensuring store compliance with health and safety regulations.

Developing and arranging promotional material and in-store displays.
Preparing detailed reports on buying trends, customer requirements, and
profits.

Undertaking store administration duties such as managing store budgets and
updating financial records.

Monitoring inventory levels and ordering new items
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SOFTWAR

POS System
Core System

MIS System

KILL

Excellent Organization and leadership
abilities

Strong business acumen with a
strategic

orientation excellent problem
solving abilities

commercial awareness
business management
customer service

inventory control

Experience

store manager at Lacoste CFC

Chalhoub Group

Store Manager Responsibilities:

Delivering excellent service to ensure high levels of customer satisfaction.
Motivating the sales team to meet sales objectives by training and mentoring
staff.

Creating business strategies to attract new customers, expand store traffic,
and enhance profitability.

Hiring, training, and overseeing new staff.

Responding to customer complaints and concerns in a professional manner.
Ensuring store compliance with health and safety regulations.

Developing and arranging promotional material and in-store displays.
Preparing detailed reports on buying trends, customer requirements, and
profits.

Undertaking store administration duties such as managing store budgets and
updating financial records.

Monitoring inventory levels and ordering new items

LACOSTE @G

RETAIL ACADEMY

La Retail Academy Lacoste certifie que
Ahmed ABDELZAHER

a complété et validé le cursus e-learning

Score : 100%

Date : 08/11/2016





