
MUSTAFA I RAFFAH
IT . MANAGMENT . OPERATIONS . BUSINESS

th3unisec@gmail.com +966541057803 Medina , Saudi Arabia

SUMMARY

Reaching the best possible center in the technical and commercial field, increasing experience, professional
skills, self-development, and contributing to the development of community business

SKILLS

Support, installation and
maintenance of computer
networks

Administrative and
commercial sciences

Technical support for
information technology
and customer service

Skills of analysis,
reasoning and dealing
with various situations
professionally

Planning and operations
management

EXPERIENCE

Lg Electronics 2013 2014
IT HelpDesk

Technical support department official

Elias for Hajj and Umrah Services.Co 2014 2016
Data Entry

Computer data entry and customer service

Andalus Company for Hajj and Umrah services and residential units.Co 2017 2018
Data Entry

Computer data entry and customer service

Nibras International.Co 2015 2016
Field guidance

Field guidance - Part time

EDUCATION

Bachelor's degree in Science, Business Studies 2017 2020
Swiss College of Business and Commerce

COURSES

Computer Networks
Diploma

Applied Operations Management
Diploma

General Science
Diploma

IT Support Technician
Course

PROFESSIONAL CERTIFICATION

Google
IT Support Professional

LANGUAGES

Arabic English
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