
KAREEM EID MOHAMED
B R A N C H  M A N A G E R

S K I L L S
SALES  FORCE  AND CUSTOMER

SERVICE  IS  ADVANCED.
ENGLISH IS  FLUENT.
COMPUTER SK ILLS  (

ADVANCED KNOWLEDGE OF
MS WORD & ACCESS  AND

EXCEL  )  .
PROBLEM SOLVING -

IMPROVED WORKFLOW TO
INCREASE  PRODUCTIV ITY  .

TEAMWORK (  PART  OF  SALES
TEAM WHO GENERATED MOST

REVENUE )  .
ADAPTABIL ITY  AND T IME

MANAGEMENT   .

B R A NC H MANAGE R  AT  B AL E NO C A F E  |  2 0 1 3  -  2 0 2 0
R E S P ONS I B I L I T I E S :
T R AI NI NG AND QUAL I F I C AT I ON T O S T AF F  F OR  HI GH
E F F I C I E NC Y  A ND P R ODUC T I V I T Y .
WOR K  ON C US T OME R  S AT I S F AC T I ON A ND QUA L I F Y
E MP L OY E E S  T O R E AC H T HE  HI GHE S T  E F F I C I E NC Y  .
P R OV I DI NG B AS I C  AND ADV ANC E D S K I L L S  F OR  E MP L OY E E S  I N   
S E L L I NG,  MAR K E T I NG AND C US T OME R  S E R V I C E  .
MA NA GE  S T OR E S  A ND F I NANC I A L  AF F AI R S  .   .
UP GR ADI NG A ND DE V E L OP I NG I N P R ODUC T  QUAL I T Y  .
MA K I NG A  B US I NE S S  P L A NS  AND MAR K E T I NG S T R AT E GI E S  
F OR  AC HI E V E  T HE  HI GHE S T  P E R F OR MA NC E  .

B R A NC H MANAGE R  AT  C I L ANT R O C AF E  |  2 0 1 2  -  2 0 1 3

C OOR DI NA T OR  AT  K A OUD HOT E L  ,  F R ONT  OF F I C E  |  2 0 1 2  -
2 0 1 2

S UP E R V I S OR  OF  P HAR MAC E UT I C AL  S AL E S  A T  E GP I  (  E GY P T I A N
GR OUP  F OR  P HAR MAC E UT I C AL  I NDUS T R I E S  ,  S A L E S
DE P AR T ME NT  |  2 0 1 0  -  2 0 1 1

J OUR NA L I S T  AT  HOOQOK . C OM NE WS  NE T WOR K  |  2 0 0 9  -  2 0 1 0

W O R K  E X P E R I E N C E

E D U C A T I O N
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DEPARTMENT OF  ARABI C

LANGUAGE
2009    -  FA I R

B R A N C H  MA N A G E R  I N  MO R E  T H A N  A  C O M P A N Y  L I K E      
(  C I L A N T R O  A N D  B A L E N O  )    ,  E X P E R I E N C E  F O R  8  Y E A R S
I N  F I E L D  O F  C A F E  A N D  R E S T A U R A N T  C O MP A N I E S    ,  I
WA S  O N E  O F  T H E  R E A S O N S  F O R  T H E  S U C C E S S  O F  A
C O MP A N Y  T I L L  I T  R E A C H E D  A  N U MB E R  O F  I T S
B R A N C H E S  T O  2 2  ,  I  WO R K E D  A S  A  S U P E R V I S O R  O N
S A L E S  I N  O N E  O F  T H E  P H A R M A C E U T I C A L  C O MP A N I E S  ,
A N D  P R A C T I C E D  T H E  P R E S S  A S  A  J O U R N A L I S T  F O R
P E R I O D  O F  T I ME  A N D  WO R K E D  I N  T H E  M A R K E T I N G
A L S O  .
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