Ayoub Mohammed Ayoub

Information Technology

EXPERIENCE

SUMMARY

¢, 0570596904

IT SUPERVISOR
(Oct2014- Dec2021)

IT SPECIALIST
(Oct 2014- Dec2021)

IT SUPPORT
(Oct 2014- Dec2021)

IT TECHNICIAN
(Oct 2014- Dec2021)

JIZAN PARK HOTEL - Jizan, Saudi Arabia

* Installingand configuring computer hardware, software,
systems, networks, printers, scanners and fingerprints
system.

* Installing, monitoring and maintaining Camera systems and
networks in all over the hotel.

* Respondingin a timely manner to service issues and
requests

* Providing technical support across the company

* Setting up accounts for new users

* Repairing and replacing equipment as necessary

JIZAN ROYAL SUITE HOTEL- Jizan, Saudi Arabia

Installing and configuring hardware and software
components to ensure usability.

* Troubleshooting hardware and software issues.
* Repairing or replacing damaged hardware.
* Upgrading the entire system to enable compatible software

on all computers.

JAZAN INN HOTEL- Jizan, Saudi Arabia

Administer network and data security, including directory,
group policy, firewalls, virus protection, and email security
Perform data backups to ensure all company-owned work
is saved

Install and update network system improvements

Install and configure wireless networking equipment.

JIZAN TULIP HOTEL- Jizan, Saudi Arabia

Assist with the design, implementation, and support of new
software and features

Evaluate connectivity issues, equipment, and software and
hardware

Respond to IT issues; hardware maintenance, software,
networking, etc.

Provide helpdesk and technical support either by phone or
remote access.

ﬂ Alwaha- Jeddah

To work for a corporation providing an advantage and beneficial environment for
growth and learning, where | can use my expertise toward mutual benefits for both

B ayoubm62@gmail.com

ﬁ 32, Single

EDUCATION

DIPLOMA PROGRAMMING LANGU

(2012-2014)

TECHNICIAN & INDUSTRIAL DIPLOMA
INSTITUTE- Hajja, Republic of Yemen
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